
Hustle Handbook

Receiving Shift Offers
Work availability varies with the needs of our clients, engagements could span from a single day
to weeks or potentially even longer if your work impresses the client. Your Hustle Manager will
offer you shifts through the Deputy app. These offers will include job details such as the
location, duration, and site contacts.

Attending Shifts
Everyday when you arrive at and depart the site, it is essential that you use the Deputy app to
log your hours to ensure our clients can approve it. Your phone should always be fully charged
with data to access Deputy. Failure to do this may result in late, or missing pay for your work.

You should aim to arrive at the site 15 mins early in case you have any problems locating it. If
you do, contact the Site Supervisor immediately or your Hustle Manager if they are
unreachable. If you are not able to work a shift, call your Hustle Manager as soon as you know.

Minimum Hours
You will be paid at least 3 hours for every shift where you arrive on time ready, willing, and able
to work. This includes wearing the correct PPE and following directions.

Rest & Break Hours
When working between 6-8 hrs, you are entitled to 2x Paid 10 min rest breaks and an Unpaid
30 min meal break which you must take. Work with your Site Supervisor to schedule when to
take your breaks. Visit employment.govt.nz for job durations outside of this.

Payment Process
The work week is from Monday to Sunday. You will receive your payslip by the following
Wednesday at 6PM and your account will usually receive payment by 8PM depending on your
bank. Please wait till the following day to contact us regarding a missed payment.

Code of Conduct
You must ensure that you report to work in a physically, mentally, and emotionally fit condition to
ensure you can work in a safe and effective manner. Theft, fighting, abuse, false claims, and
sleeping at work will not be tolerated and will result in disciplinary action.

There is a zero tolerance towards Drugs & Alcohol due the safety sensitive nature of our sites.

Operating Machinery
You may be asked to operate vehicles or machinery on site. If you do not hold the relevant
knowledge or qualifications on how to operate them safely you must speak to your Site
Supervisor who will help with training or by offering alternative duties.



Health & Safety
Each client has their own Health & Safety procedures, it is essential you follow them. You
should be aware of all risks in your working environment. If you feel unsafe, spot a hazard, or
experience a near miss, you must report it to your Site Supervisor immediately. Any further
concerns, contact your Hustle Manager.

In case of Incident
1. Ensure the safety of you and other staff
2. Provide aid to any injured persons
3. Call for First Aiders/ Site Supervisors
4. Call 111 - If the injury is severe
5. Take essential action to prevent a further incident
6. Do not disturb the site where the event happened
7. Inform the Site Supervisor of all details
8. Call your Hustle Manager

PPE | Personal Protective Equipment
You must arrive at work fully equipped, wearing appropriate clothing and PPE otherwise you will
be refused entry to the site. We will supply you with your starting pack and if you need new PPE
at any time due to damage or loss please contact your Hustle Manager.

Hi-Vis, Steel-Cap Boots, Hard-Hat, Eye Protection - Wear at all times
Face Masks - When dust is present or as required due to Covid
Hearing Protection – When in loud work environments (Earmuffs & Plugs)
Work Gloves - When handling tools or materials
Sun Protection - When working outside

Progression
For staff with consistent and reliable work performance, there will be opportunities for upskilling
with short term courses or progression within our clients businesses. These opportunities are
predominantly client-led as they can track your progress and evaluate your skills. As stated in
your contract, you cannot approach a client to work directly or vice versa. Any shift must go
through your Hustle Manager or a charge will be incurred.

Team Contacts
Please contact the people below if you have any questions.

Steve Long | Manager steve@hustle.nz 021 024 45203
Edwin Christopher | Manager edwin@hustle.nz 027 346 5401
Payroll Team payroll@hustle.nz 09 489 9462

*Also please familiarize yourself with Deputy and all company policies at hustlenz.com/faq.
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